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NETSCOUT nGeniusONE Platform for Citrix 
Service Assurance

NETSCOUT Value

The NETSCOUT nGeniusONE platform complements Citrix XenApp, XenDesktop and NetScaler strengths of secure, 

seamless access to corporate applications and communications tools by enabling the IT staff to pinpoint and correct 

service degradations that impact delivery of those services. NETSCOUT’s unique, holistic visibility of end-to-end Citrix 

services, across the multi-tier enterprise, provides a collaborative approach to service assurance and troubleshooting. 

This eliminates the excessive delays in diagnosing the true source of the problem and significantly reduces  

Mean-Time-to-Repair (MTTR). In many cases, it also proves the performance issue is NOT a Citrix issue at all - Mean-

Time-to-Innocence (MTTI).

Empowering Citrix Customers to Maximize Their Investment

As leading enterprise solutions, both Citrix and NETSCOUT are currently in use in many of the world’s largest and 

most demanding enterprises and government organizations. Any customer that utilizes Citrix solutions to achieve 

mobility goals in delivering essential business services with secure anytime, anywhere access, can benefit from the 

nGeniusONE platform’s ability to assure availability and optimization of their IP and Citrix services.

Quickly Solve Performance Issues Impacting Citrix-based Services

Citrix solutions such as the StoreFront, XenApp, XenDesktop, and NetScaler, are important parts of delivering a  

complete service to end users. Other essential components include:  network infrastructure, application servers,  

backend databases, and service enablers such as DNS, LDAP, RADIUS and Active Directory. With so many possible 

areas that could contribute to performance degradations of a critical business service, IT teams need a service  

assurance solution that offers robust triage and performance management capabilities for isolating faults rapidly 

across multiple domains.

Only NETSCOUT’s nGeniusONE platform has the ability to analyze and show Citrix-based application services  

simultaneously with the associated application servers, enablers, backend databases and network infrastructure. This 

empowers IT teams to focus on the key metrics throughout the overall environment and quickly pinpoint the true 

source of the impairment impacting Citrix-based services. The nGeniusONE platform helps prevent problems, avoids 

escalation of existing problems and solves problems faster when they do arise.

* The Forrester March 2015 study on “Performance Management Insights – Saving Millions with a New Approach to Service Performance”

Solving Performance Issues Impacting Citrix-based Services 
with Continuous Real-Time Performance Analytics for XenApp, 
XenDesktop and NetScaler

Why NETSCOUT?

• Market Leader

• Innovative Technology

• Scalable Solutions

• Focused and Passionate

• Citrix Ready Certified

• Citrix Ready Premier Partner

Brown-outs and Downtime 

cost organizations up to - 

$13 Million a Year*
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nGeniusONE Overview

What the nGeniusONE platform adds beyond Citrix management tools is an unmatched visibility into both IP and 

Citrix-based business services, throughout the multi-tiered enterprise environment, along with contextual workflows 

to speed problem resolution that are both easy for a Level 1 responders to use and powerful for an expert to operate. 

Rather than look at individual elements in isolation, nGeniusONE provides an overarching view into the performance 

characteristics of the components associated with service delivery.  This exposes underlying service dependencies 

that helps IT operations to more effectively manage health, availability and user experience issues and improves the 

teams’ ability to proactively identify and triage performance issues, quickly identifying root cause of problems. 

The nGeniusONE platform is powered by Adaptive Service Intelligence™ (ASI), NETSCOUT’s patented, next generation, 

deep packet inspection engine that efficiently delivers real-time performance metrics.  ASI generates Key 

Performance Indicators (KPIs), Key Traffic Indicators (KTIs), Key Server Indicators (KSIs), and Key Error Indicators (KEIs), 

and provides support for the protocols that application services depend upon. Providing analysis of thousands of 

voice, video and data applications and scalable to support 100Gbps speeds, ASI and the nGeniusONE platform is 

designed for use in both physical and virtual environments in the worlds’ largest and most demanding enterprise and 

service provider networks.

nGeniusONE Benefits

Using nGeniusONE to support the Citrix environment gives IT staff the ability to prove it is NOT the source of the 

problem. The traffic-based monitoring methodology provides visibility into the service dependencies and  

relationships across all the tiers to accurately and rapidly troubleshoot and pinpoint the true source of problems 

impacting Citrix-enabled applications. The platform covers the multi-layer Citrix environment including the hardware, 

access, resource and control layers enabling IT teams to quickly restore quality performance of business critical and 

customer facing services.

Key benefits of NETSCOUT’s nGeniusONE platform in Citrix environments are summarized as follows:

• Lower MTTR - Quick and efficient triage of performance issues in an IP-based service delivery environment that  

 includes Citrix XenApp, Xen Desktop, and Netscaler.

• Protect User Experience – Passive traffic-flow monitoring approach provides visibility into problems impacting  

 Citrix-enabled applications to quickly restore quality performance of customer facing services.

• Optimize Available Bandwidth – Citrix NetScaler implementations are complemented by nGeniusONE’s trending  

 and analysis of network traffic and bandwidth usage that identifies whether a problem is due to the load  

 balancer’s performance or configuration versus a network capacity issue.  

• Improve IT Team Collaboration – The nGeniusONE platform improves time to knowledge by utilizing the same  

 information between network, Citrix application, and server teams to isolate the source of a problem.

• Reduce Monitoring and Vendor Management Complexities and Costs – A single solution for IP-based data, voice,  

 and video service assurance in the nGeniusONE platform to optimize performance while simultaneously reducing  

 OPEX and CAPEX costs with a complete and comprehensive solution.

nGeniusONE platform with ASI 

technology supports over 

1,000 voice, video and data 

applications including Citrix 

application protocols like ICA.
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About Citrix Ready
Citrix Ready identifies recommended solutions that are trusted to enhance the Citrix Delivery Center infrastructure. All products featured 
in Citrix Ready have completed verification testing, thereby providing confidence in joint solution compatibility. Leveraging its industry 
leading alliances and partner eco-system, Citrix Ready showcases select trusted solutions designed to meet a variety of business needs. 
Through the online catalog and Citrix Ready branding program, you can easily find and build a trusted infrastructure. Citrix Ready not only 
demonstrates current mutual product compatibility, but through continued industry relationships also ensures future interoperability.  
Learn more at www.citrix.com/ready.

About Partner 
NETSCOUT Systems, Inc. (NASDAQ:NTCT) is the market leader in service assurance solutions that enable enterprise and service provider 
organizations to assure the quality of the user experience for business and mobile services. NETSCOUT technology helps these 
organizations proactively manage service delivery and identify emerging performance problems, helping to quickly resolve issues that 
cause business disruptions or negatively impact users of information technology. Visit www.NETSCOUT.com.

Copyright © 2015 Citrix Systems, Inc. All rights reserved. [list Citrix trademarks (without ® or ™ symbols!) in document] are trademarks of 
Citrix Systems, Inc. and/or one of its subsidiaries, and may be registered in the U.S. and other countries. Other product and company names 
mentioned herein may be trademarks of their respective companies.

nGeniusONE Key Differentiators

NETSCOUT’s approach to service assurance is built on a foundation of high quality data and real-time high quality 

analytics, based on network traffic, and ASI technology. The nGeniusONE platform is the only solution to:

• Provide a holistic view of Citrix-based application services simultaneously with the associated servers, enablers,  

 databases and network infrastructure

• Deliver meaningful reduction in MTTR to optimize user experience cost effectively

• Achieve rapid MTTI to reduce time lost in finger pointing among IT staff and vendors

By minimizing the amount of noise and maximizing the essential information, IT organizations have greater  

effectiveness in troubleshooting complex issues impacting Citrix-based services with NETSCOUT solutions.
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